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SHE KN T (P. F. Drucker) Y B H aRLEHEHEN
BEF DELBRAEZENfAG THhRAEAEHEHENREL
ZE T T¥ %4 (industrial revolution ) ¥ & E % & ( productivity
revolution) FERE » BRWERANE=(IREK - L HHRWHEN pEE
BRI - F—fIEELERE (Lester C. Thurow) FEBEE=
RIEZEGY  DARCEFRRTEWNEFBRR P L HERENL - F
AABKEEZSE (Peter Senge) FHE » kRXAFFEZWE—REE
BRFHA N EE URARRABRER IR TFEAEREST
FHBRABESA TS  BRAREEMBNBRHEREN FEX
—EREHFELHRE -

SBREGRABUWEZEG  ERAUER  ERBZEFUTFEEEL
Rt WERESERTETLENEYN RIS RLERTH
AWHEEZ AR AXE AR A ABEEREEERRTEH L2 K
e

BT ARTE  BPRYBEN - BBRER
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HEHEER 2000 - 7 * 5% B35~55

B A OB

EHEMCERCE  iLFEEAENEE » 1 2B ERIEAEKIE
gz H - EHZKRERHAI5E (P. F. Drucker ) S HATE (BEAESEH
&) (Post-Capitalist Society ) —&FH » BARES AR SEERET »
HEEBREENAD  TERBASFASEHeHENAR L  BRET
SERIIRRERE B, - HRTIEEAE = (ERSE - F—EERE TEE® (indus-
trial revolution) ° FE+/AHICHRMBEE R T HCHEIEE (capitalist econ-
omic system ) FYHER - HAERSHIRIEE R TR BB ESAVHEER - B B A
ERZETHR - BEREDOEG - E_ERBBRE4EESES (productivity
revolution )  {RIPFEZRE) (F. W. Taylor) TIERBHSHTHE (L2405
BB R N ERCBARERAE AN TR » KiEssEs
MR - U REENEEEEERERE - 3 BIEHT NEEAEEIZ (2
& - BAHAERTERE - BRIEEHBRMERAS S EAERNILS &
BEWERAPHEAS - FESICHMIEBEEEZMES T EE (knowledge
workers ) B PSFT ARV ZREER - EE—EEHEESH (management
revolution) (Drucker, 1993 ; Johnston, 1998) - ’

B# (Thurow, 1999) EEMBESE =R TEEGT » MBOEMA T
A PE IS R P T B REIR A HEAL - B85 (Peter Senge ) JNEH » RKFEFE
SRYME— SRR R AR AT B R AN - DA R e E S S N S
LERYEET] (Senge, 1994) - BOTASHEATEFEREMS (OECD) Hiffly (2
Bt g ERE) (Knowledge Management in the Learning Society )
—&H > FRBEY  ERER - EHCLETA T EE S (industrial
revolution) * FAIRYIL & IEARRE —IHE EAVER > TS B bRy 4 i
KB ER (Center for Educational Research and Innovation, 2000) o
ENEAREREEENRN - BERENEEAGNREEER  fE2—E
SIESFEEANEY - EEEZEREEANASNETHNESR - SEE%
R EEEEESE T HFEE (Morey, 1998) -

SRZERMFNEEHFT - BRILK » SREEHUFEEEE %M
- ARSREEMEZEABRERRSERRVEEN - RREHEES) -
T E R R A ANE R B BHARE  EARRERALE - BEE
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R EERERATEN

B RGESRNEEHEEFTEERHEENME TR RAEHWAE R
A IERENAGE - —EREHEECEE - EEEERREERNBHER
ERENRER > TREETSRERE - HEERARMAERERRN - EE
EZIRGGFEs MRNEA - IMTRERKEEETLENEY - HeREEE

BAEE - LHEEDRAZRE (knowledge economy ) HIFTFCILIE EE
Atk - A B EE RS EEEREN EREEEN - AR
5 B BETE - EESCRARSERANEKE  RELHBERETE
FoBEENE £ BRAEESHENESEER B - FIWEE SIS
S B AT EERREE RN FRIEOR -

']~ JoEEEpERETE

e 1 T LA

MEEBCFUERE T EEEEGEEABEE - TEER TRITIER
A : : '
F—EBEREE  AFAENEES - IR ER - FANER TR
WY AR - it EEENRIENSECEHMSNR R TR
(SR RS - i PR RN R it & b B AR E - At g2
WASERFISEHGHEBRENEY AN AEZE (cognitive
anthropologists ) FRFTEMFIGEHEE /IR - BBAEEE (post-
modernists ) BIBkE;E B E B ( fundamental truth ) B8 & ( Hollinger,
1994; Littrel & Foster, 1995) ° (S @ MHPERNEEERERRE
HEE - —H 0 EREE (uvuth) MAGENLRERENARBELER
FHAEAEE - ER—EACESREERARC I BRI EEATRE -
RUREAIE, - 7F—SefEis » EIDR SR KRB EREE - SERZA
YIRS ¢ B—HEARRE NS EEEANE S ERERF INERIRE -
EIRA KB &8 SCEITHLEREM: (Johnston, 1998; Lesser, 2000) ©

EOEERE  EAERRED > ARRREEERE A EEBRERD)
RIEERFR - 202 (Duffy, 1999) €15 *
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HEHEER 20007 - 458

REEmE  AMEEATETRTAESH oo > g —
ERF I B > %ok 2 —ET478 KA (actionable asset) °
R A CARAEFEUBRG RS RS BEFHTF I A0k
MEE CEAMAAH ML (pxiv) »

FZHEERE © AREEARNSEESEENEE  LE—EHE
B - AFALURREREBLEEN—EEE - 65 HESEEES b
FHEABERBETESRSN AR A BB SRS - DRHERRANESD -
ENmANME - EMERBANAASH T#HEBEE ) (organizational
intelligence ) LAHERFFISHE 4 (Dixon, 2000; Liebowitz, 2000) -

FHEFRRZE IR EREERLEFRAARESEENEREE -
BANBRN T EETFHENEERENIREERYE » FriHEnEhs
FRAEINGSEEAEELERSE - K LE A A E A SRS E S A
EAFBIHEEIENES » DIRALS - K - ik (assimilating ) 3254
U2 BRI ER - B8R A EESESETMY EwEED - 1Y
THEEAFTESRREENTE - STHEANER BN - §—EAZSEEE
SR EARRIR L ELE - BEFVEN - URERS RS hRETH -
WRERE A TR MBS (Duffy, 1999; O'Dell &Grayson, 1998) -

— o AEEENER

MBS - SR FAREEEHEHENSERT - hEERmREE
TEEHBRE T AFRERFFEBHWNE -

ERFMBERERRBT ? RBOIRTBENRE - RTFLHRH -
FEARB I (Liebowitz, 2000) AIEHES :

%0 3% % ® (knowledge management, KM) 2 —# f & &
WEEREFENBE - FFTL EXRL—FEHNEL EAAKHR
& A etey8 £ (knowledge-based systems) ~ ATL% £ (artificial
intelligence ) ~ #k# T#2 (software engineering) -~ & ¥ B2 MK
E-ANAREFE  RRAKTEZALEA (p3) -
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R ETERERHFTEN

HK » %2 (Broadbent, 1998) FE : " HAHEHERRERRTFH
ENEHEEGSEEY - LUSERBAFZZER (p24) 4 - BUHEHEI
i (O’Dell and Essaides, 1998) HIF3E : "HIEHEHBEEE/E
I BEENAERERERGEENAS > THRAMSZE » DIRKEERE
HAEZEEEBREANTECF (p6) 1 - BEELSIE (Snowden,
2000) BAIBEHERR | [ HELAENRER R CEBBNER . EE
EEEEUR AL EEREENE  SEZEA - BEEREA
% (p316) 4 - - |

BUFE— R A E B R -

OMBERERRE " ANEX, E@ > REENASEENAGENE

—iRM S @ HEHEE BT AINEE - AJJEZAR (human capital )
B E AR (structural capital) - AJJEARRIE " AEHIE S (people
power) ; FEHEARERE B - SEHE - DRES TEESERN
EH (Liebowitz, 2000) - FiZEZHHERFAHERNER  KEES MK
EFENAESE—BHEHERAMENAGREE - FEREHEGAEE - HME
HREES AR T UEHEER - BB SFEEIIEE -

OAMBEEMNHBZZASMENDT (know-how ) BIFES

HEABMEEENSER—E TR » EEAEWEN (information)
BERAEGAMEHFEERNERE - MEEELEHEE SWIFHERET - 18
WEEER - EEETERHIBEETRERNEEY - RS EREABREE
H#F (knowledge ) BEHEMPE AR EEEERIGHRE (accumulated ex-
perience ) BKIBEAE A (know-how ) BIEEST (Duffy, 1999; Nonaka,
1998) - EEABFENHIRNERESAEEENEELHE -

EMEAEEMN B EERIEARBNEENERHEER

MRERAMZCRAENAREEE  RETUBZBEES (pro-

ductivity ) 5 WIRERHANBEFIMARNEE L RFIBZEEIFH

(innovation) - MEHHIFF LURBIRMZRAGRREEE - £EJHEEIH
(Duffy, 1999; Ganguly, 1999) - B[R, » HIgkZ B £ E ST HEEFH
WREKRZ - BEK  NAESERNNAGERERER » DURFEENEE
FHERAIFEES > BRSEEEBRRIIRg -
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HEFRER 2000 -7 - 458

=~ AiEs EREERE

RBAZBNEENS - TEEFREANZIEAR - —B4aZEe R
WERAIRE R R ANEA S AR M AR - DU MR R RS RRE s S 48
W ERBAAHAT S B AR T IR EH -

- O EBAMEARN RS

HMER%0R% (external knowledge ) B HAEH B A8 PR A5 O s - EEIJJE’J
SHESAIEE B AR R B IR R IR SIS S R N BT RIS - SRR SR A
ACRIR AR B SEFMERRSE - NRATEEAFARE - LHEESE
BHEEZER - DRSPS ENESRET - RNULSEESR
# o DIE S B ry 5 =g — (B s 7 O AN 57 EIE R - R A SR
B — AR E AR RS SR T RS RE LS B AT SN
A S HANEREREREEMERNESRHERTE -

RS ERGFHEBAEAE% (internal knowledge ) E{LE R EFAHE
AMERE—EEBRENTE - KRR IFC 2SR S - &
RESHRRUELEX - ERANEE  HEREFEERERIEE T I/EL
ISAIRIAIRE - RESTRAFEAR P B N W B A R P E R AP ER 2 © WERIRE
MRS ZRIEHE (pervasive sharing infrastructure) B230{E (culture) | -
FEESZHIRRM ) EEESNSNRER BRSNS 0 LUE
MR ABDZE/MF - TABEEZEE - FRERTASE X HEES NS
EERTENESE - REVARAFHERIRETEIE S (standard save command ) - 2R
BEEMNE  REETEH kU FeRREES B EEEBRA
P - IR HMABEEWRE - BURER - EERETFEES . 8
PR F B GEFRAREBREAR D - DD EEHAREZET L%
BESGE -

BENERAEE EAL RS T HEA L, (sharing culture) -
AJLATREARYRE » S0 TIE#& (knowledge workers) T e A BRAEZG S
EI MRS EMFI AR - BRIEMFIRS T LEEHE - BERAE gy
B RIS E AR e MR B AR SRS BB RE 2EA0t
HEEERSEENGE - MBI EZN— B ERRXESY - 2% LEEA

MEEEES - HEEREEEAEESZAE > MEERTEUEARE

ABYEWESERY  BEIeBK— Mo EARHEE L (Brooking, 1999;
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Fo T ERFRHRFT EH

Morey, 1998; O’Dell ‘& Grayson, 1998) - HATHRFIA] @ HEAFBEINE
ST ZEEER - AMASRESEE FUEEEEWFA - KithhEgE
BaZXRERRR - LT EHERE S ZREBEERIAE - EEEEN
R EARL - HEHEEBR SRR EM AL EAE - ERlEE R
B|ET o AT RS - SRS EAEN R AT ERE -
OBEM AR MR B
HMEAER (explicit knowledge ) Z—{E AT LR ARRTRATAIZ - o
HAZAIEETLUER SR TR  EBEGUERAXER » FEIEE
HE TR - HEABNEEEEE MR EM e BEREER
A - A E RS E AL - ST EFRES R IENZNES - —@E#EE
FHERABN AT IRBEERERARESE - mEEERE T HAR -
DUREE—HHSE - EBEMERT LI AR E R R S A
KB ARG F EEFN - SBHRE - BB E - WEMER LR EE
RIABZBUGAMLAER - tH%H - BHAIEE (tacit knowledge) AR
TP Bz - ETTREESAEREAT « SEH AR A AT LU
- % BERKITREEER - FRAMEAAEAR S ZUAIERES - AT
RERERFHRBEAR TSR A - DUERE R EAR - —EHE
ETEHCHMENEEZEZTAREARTHBIARR - WEEFNS
REFGIABIRG M ES - MREHBEABTLIEL - BERSERG
AN RBRIAFGER - BEMBRTLUSNSELCE—ELUARPLOEE
(human centred asset) ; fHECHE » $HREHPE AR HASES ML - AR
BREBTEFPEMEEF AR  ERE—EEEEE (infrastructure
asset) - RBUARPLNEERBREA 5 EREENSHERHES - &
BERHEBIEEEKREE  IEEASREMERZ= (Brooking, 1999;
Nonaka, 1998; Dixon, 2000) - HHTAIH] » (LR RE D LE A R
EE - FEHARBHEBHENASBEE - HEASERLEERERASSN
L 0k I

P9 ~ H AR A% =

LU 8 Fﬁﬂ%ﬂ%”@%ﬁﬁﬁﬁﬁz,ﬁéﬂﬂ%“ BETHEE - 28
R DREBETE - ERESSC A URYHEEREMIRBR+—
TS BT AR » BB R R ER B R EESR 2 E R -
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HEHRET 20007 - 45%

REMFABANZEME -
OfTEIRE
EAMADHERE®R - "8 TURENEREN—EEEEH - B
B2 IR (globalization) Ef%aE N4 IEES R TIEHR - fEME HLE
PREEE - HBEEASLERBBRAR - TEUEFAIEN Ak E
BENERE - £+ - EFHLENHEEREERXA - AHETE
PR EE » Hh—THEEHZE - 2% (learning) H1TH) (action) 4E
ERINRENES - TFELHESHEYEEHME TR - FE2E—BH
EENFATEERER - HRHR LFSHBNS - 782%F (action
learning ) BB —ERERJEHNTEIERA (action-oriented ) - FEMBHR
(problem-solving ) FYTH - HZ2MEA - B (team ) REBBRNWEER
& (Argyris & Schon, 1978; French, et. al.; Marquardt, 1999) - SRii{AE
1TE12E (Action Learning) ? fRIBERE (Marquardt, 1999) RYEHEL :

78 % % (action learning) Z— &4 > LA LM ATER
AYBBEARE  AFEEALLLY  ARTUARE-~GERBEAE
BERABHESZBNANNEEFTE - LT 0L BAMEH
ABEE > mBARFERBERATAEEEL RIFRAEHR - 47
HEFRBEEAARHOPATERE SR L AR HARK
WMEBHRTEATHTARYE - bFTHLERSENBHELEA LR
FEA BHRAABZLAFXAEOELE - AP AORBEERE
2R wREMNZELEAGBNBREREGRSBHEE  £MF
REFHGBERGHEE (p4) -

Rt ZRTTERE T DR TRFIZE (Marquardt, 1999) :
1L E R EER S ZEXEE (shared learning) -
2. FAETRY 21l R AR ER B A 38 i B BBk A 1S -
3AMBENRE - UREEEKEHEE
A BGERIEREER -
ORBEEE
SEMHBES —HRABEHMEOMENEERS - SAEBERES
B (Senge, 1994) BRRFEERHIRESEIABLEAY - HEBAES
B - T BRI R EEEBERARREES - HERI -
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PREEAERBFTEN

HEME - 2EIMEB (learning organization) EEFEEEE - BETE
AR ERE ST - T ERMEHEEER A S - DRSS - 22 R8E
AR EHEBAN A B BREEREES] - REMEER TETERAREK AR
HEEF L E SRR KRR (Garvin, 1998; Marquardt, 1999; Senge, 1994) -

SENHEBEET - LEERFHRAFBUT (Garvin, 1998; Marquardt,
1999; Senge, 1994 ) :

LHBRARERREREE » $FORBEKEE KK -

2 AR B B E B EHBHNSERE - $RASNEEERKRIGE

BHECEEM - .
SEER—HEN  RREACEE » I R TEEERB RPITET -
LFEERES - DIRBEEIZENETE -
5%MEE (systems thinking) HEEE -

6. A BHEFTRFEBE G BRI EEEH -

1A EE - SERIEEA EEREENSTERR -

8 MR AR S B XN MU & A R -

9 ERAEBRERTRNAN - UREZEPERGHREZ2ZIHE -

WHEBEEEMBEEEEY -

11— EHEERGEEFFESCEN R E -

RABTHESHFHRESHEHBKENEE - KEEESE -

BEZRREFBOEES] W B HTE RERRE 5 -
UAABHEEFAETE - EHBRERERWRES - DEESSERENER -

KRHT (Peters; 1998) SEI M2 ERMHM (learning organization) Ky

BARE  REANEEEEHAOT ¢
L 2ERPABHEENT/FER - UREBNMREES TR RIS ET -
2. Z2FE N IR BB S L EETRRS -
S.BAFSRARYEE - Al FIBIAMEEEETE (scenario planning) * DIR

EPHTHERE IR -

4 R ERENET - DETHRZEESSIEERERE -
5 BEMAILPEIR FRIRE (paradigms)  HBRER @ WHERRAE

B SRRy B RE T HE] :

6. FEMBIECIERE S - BEEE - BF - FIEAREEMIRRE
EE b BEUHB I —EEE - MEEAEEEELEFNEBRIE
ZRUGH—EEE - ARABILEREREEE  DREBHRENTEESE
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HESRET 2000 7 - 45%

FEHFE - TAGEEETF -
EHEEE - FRAABERIANXEE

HrEREA RN A TTHESER - DIERZEENFIS - EmEAX
ZFAXZEE (exploitative learning ) EIRFEHZEE (exploratory learn-
ing) ° WAEHERIAT (Clegg, 1999) :

FIARXZEE (exploitative learning ) A HIHEHZFEE (F. W. Taylor )
M ERHER - EEAMEER | REZ2EFHNEBRESEERE (pro-
duction efficiency ) RUREERE - FIAXBENEEERRELENEIL
DREEMIITRIESREER - Kk adEasEucErymE - BEaa
NITFREFREENTERER - NEBEESERERTASRENZER
g - LERERPITTEFNABEILRT ABNEE - LHHEEST - 2F
HYSERR T EE A RV H—E B B R LUK SHBE R OES - =
ERFEHEUNER - AITeERAEl#H (innovation ) RIBEE -

FEF A RBEN O EPITRFNSEM (explicitness)  AHEHE - &
5EZE (exploratory learning) [LEFBREFMPITEFREE @ g¥F
EZNEERERE - CHEENNES - BRWE - 8lF - 22 - E6RE

(risk-taking ) REBRFBZENAIZEHIERR - W EHARIREMYE (flexibility) ~ HBRE
BHRE - DURFRENNENE - BAXBERHOEARBREHTE &
BRRREHAFNHESER  FREAETEEE LEFAIENNE

(discontinuities) © :

FEXSFERMTREFHEREIEEWHLR - KERHLESR - 6
R HLBREEIR T B MRV R BUKEERF - LRIRFEE BB - FREMIRER
BRI EITR A - B BRRE L rTRERAEER A KE - hEE
EREMFRHKE  ZMAURBEERSE "HEHHS , (intelligent
organization ) —— FRINTEGERREE - DUKFIAHEFERELEPETH
AEHIEES] - DERFIR - HAEXBEEER T BREREETEEEMR
Hlrnytse - '

EPaHETA - A THEERNEFSMERERFIAXEE - DERE
BIRRZRRYEFRE ST - (ERREHWVEE > E W TREEERATE " 6EJIRER

(competency trap) * JREIAZFIAABE SHEHSHNETEERE  BFE
- RZHESFEHAETE - LB " A EERRENVE S IHRENEET

(too many undeveloped and too little distinctive competence ) - #E{E{A#H

B HERET "THRAK, B THREX 2ENEETE ? RERER
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BT ERERBFTEN

(Clegg, 1999) HIEL > EEEBRPARREE S ZHREGR - Rtk - £
HEBAEEBREENRE L - EREIEREREENTE - MERIREEERE
TSR E AR -

%

> HE FEIS P s UE I 4

FERGRAFEENE R L EERR S % - B RS E RN AEE

P LR |
— ~ HIEBAEE - A REER - & THREEX ) BE
FHEIEEA '

- READGRASE AR (linear model ) HREEHEAFEE ~
HEMEANERES - k—BNEARER - ASNEERERHE—E
RERSRB R - BARASNERSEHAEE  RABRERABEESE EANHE
WHWEE A (mediation) : {3 (dissemination) ~ E# (transfer) ° &
BEFEAABSRERAR - ERTFSTREBNASEE - ENREERAZ
Bl (2RE—) - '

M || S HTERRE

B— HEEE - ENREERZEEE
HERIKIE  Centre for Educational Research and Innovation, 2000, p.39.

B —ERINAREEEER G T2 8B R - PR EE
RAEAE  ABRIERAETER - EERESEEL —GEES . B8
—EAEREFEMNE —EREEXEPP R CEEMEF  r ME—8
FRigE Reig Bt — R NA MR - EEREFEREHEREENT (Centre
for Educational Research and Innovation, 2000) : '

4% ZE (production) '

HREA - EBRSHSEENMERI RS ARE T - KRR

BRBREIEET#E - '
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HASFEET 2000 - 7 - 454

(%3 (validation )

HEFE— BEIGHIK - SERE — R ¥R AR - NRERRT
ARV T - TEREERHENBNZERER - IRERTHEFRE
—HEERERRERE - EEH - FrAaZSEB R EE R - IR RS
WEEERRERR  TTRRESRTEfMZ AR - RERERERIETLUME
RS M AR ER E 20N - £ 2 T% (pharmaceutical industry )
ERERERIENER (FIRERSERUSRE—FRCEREY) - =
EHREREGRT (THREEEK » AR HEY) - BATHENERS
FRTNEAEEE2EE BRI ERMALAEERERZTIZRTE
Bt A R TR BT FUFERA - £ IRERFEFSHENNET -
BT EEER 2 » FINERZESs R LERAL - FHERSET -
BPEVEREHEEEERRE  BRATER SRS E RS E R
FEG  BEUA SRR AR TR RS ST -

F—)BJEIE (collation ) .

FE—EERA (BI0—IE5E RNRE - —TE2IAEEERRE - —EFE
RERCHRIER) - RERBECRONEEANSR TS ESE - £78
HERT  RENEERZEREGARR - K ARERSE R a5 7l -

{E+E ( dissemination ) V

Gy E= - filan -

1EEEEE (55 - ¥ - 17 - BRE) -

2 EBRMICEHEASEREE -

S ABREEEREN -

Bl — BB TS E MR RN B AT AR - RE R B E RS
i FERE - FAIES RAUHRA BEEE - SRR S - ST
UigErE e H5% -

@IF#H (adoption ) v _

AR —EE RS R T ARREE M B AR IR
BHFTARZREY - RERWESRICGERTEWED » Y EsE T -
HrAEEE B T RE T T OMEE - SREIEE BAER SR - HhegR—u&g
TS BT 3R -

AEM (implementation )

RO LENER AR REENERS R EEMRE - B

EESERSY A —SERRR AN ARRN R I EE - fia0 -
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R EERLRUTEN
LRRZ BBRATHE -
2. BRI RIEER R - PINEET R - FRAHA -
SRR MERF AR FERITE & M S -

{#EkE4E (institutionalisation )

B ERREENEE  NETH R —EEHISRES - BRK
& - IITEVER - EMAE e —E "HEA, (normal) &5

SEH S ENER  BERLEEFeNREEE LESRE - |
HE LWARTENASEERERSEREES LEERE - MBRTEER
WEBIE—ERIER - EENED . SEREFEEEBRIEF  BEEK
A RENSER | HENSNEREEFCERY - EEARS—ET
EMIES - REENL - FREEBESF LIEEEENAT  BEERXE
HRgHer c R —EEBAEWEXNZIERENEEHEA (interactive
model ) - FEMEERZ T - EFEETAFEEHKIE (interdependence ) ELH Hl
(interaction) EREEENEE - AtEERNzH (B2REZ) » ZEE
AEZAREGHEEE  METAEZREFARHGHEMERELER -
FEIH AR ~ BN EFIAYR2EERBISR (Centre for Educational Re-

search and Innovation, 2000) -

oAk E _
Pl R #E R
B= mEaEX

LHEIIE ¢ Centre for Educational Research and Innovation, 2000, p.41.

— B EBARS  RERE R

HERE—FIEARE  HEEENAREHE SRR REER LR
IS - REFEET AR R - WLERR T HEE S
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HHVR R AMENPRERE TS EER -

BT RITFSRNAEEE (B R R ) AHERE - 8
SRR EE AR " B0, (centre of gravity) B - &
HERK - MEEEEEREZ G - 552 BIRE N R E SRR A 2 g
BRZ2HEEENRSETHE - SE—EFRENRSRNERBENTERE
B (parameter) - RERIBHEBBHRS LR ERERBEEZEN TR -
RIBHEE (Foray, 2000) MFIR - BBESETISRIBEBAIS%  Bigx
EUEBESERATNEEEMARE il  EXEERTREEERNE
P BERERRRCETS  BEEWHERET R BNERMS - £
FRET  REEREFRERVER S SEREESNT TSNS EE &
BEMETFUHMRENENEERRE -

BHEERNERTRTRESSESESNREHNLEE - E—EES
BEERE (THEIENE) RECISHE ARt ErEe S —H
HECRE  THEFREEEFENLERGES - BEFRE  SEETHEREE
WIS BRI R IR - £—EUIFR2ESNESR - SIS
BRRRR - MFBEBREAHE - T B B EEBM B MR T B R LS
 BPOEREABRBRSTE —HVEE - Bt - BRAMAHASGRH
& (spillovers) BE/KTHIF (horizontal knowledge ) & HiiB7EEs RS
BHEGHEERE - filfME X ERETER iR SEEENREMH®T
—EAR RSB TTE EA R IER - A RAISRNAEHERTS
REREE - BRERERNENZEERAEHIE R -

k— RAHRZE

MFRIRE IR FRIRE

(EBtEA1E) | mmEm BE (BT
NHBREEEMEEE | £UNE EEEEE

HRIKEE - Foray, 2000, p.241.
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2= KEAFFRARGIEARRRAZ E LM LK

E @ ERHE B 2 BRHE
MR B ER LS
HERAREEER IR | THRNTARSE | EENTIARSRE | BAAY
REASBENEREE | S chi 1
MIEBAREREAZ BE | FEE g &
HIRREISE - A B B
WERRNTES | REE & i3
RANEENES | & & RE:A:
HEEEEAY R | & g &
TEECE | & s 16&
BREEsaE | & 5 1
HE - FEARZEE
BRI | TR KA AHEAEE
P | & & TR
A SRR | & & JERE
HERTEIA BAERS | L s
B | = i i3
AP ST | % B et
EASBR | 3 i =
HREERE RN e | & g &
FABCES | eEteE |t 1
BT |t g 12
MBS - WA EFAAZRE
HERARERTIER | eEE & i3
HEARELSE | & | F—z 1%
EHNHR | & F—E . B

EHIHIE - Centre for Educational Research and Innovation, 2000, p.62.
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B2 - P E IR SR AT LU

HIEEH @ TR AR ENEEETE - ASEREEAEERN
S FERFCEEERE - BRERAEANSEL S EE - MERAEEE
DEERESENFEE - BN HEER ERE—EXFEBENRE - LH
BRASHAEEBRPOGERE - A EFRRASRER RN - RBHEE
BEBNAMERER - T REBRIVEBSTEHRRELSY - BRERBRBRAER
TE2EREERE - REATENEHRES - LT RiAmESREEN 2R
BEHFRREER - .

B—EER | DAERSE BRSNS A D EN AR -
RSt AR E - MEHEXAEEREGL SRS E N385 - KkmaiEEd
BAOREBEERARAGN —EHEY - BRiZREEHENVBIEITEEHRE

(Center for Educational Research and Innovation, 2000) : $£— - H(EHE
RIEMAREANZBRENRSHEE » £ - 2880 THAFEZE (house
of knowledge) | HYMIA ZFWHEEEMAMBRFENERS - BEEM - B
AR ERAR B R A A B P A EHBRE - B s H A BE A% K T R
PDERERBENSRESFNESTHEER - 54 BEARLEABRBERRA
E—IETE T HFREERMNIL S, (knowledge-based society ) -HRYHT A -
BRIBREH T A ETfEGEEEit &L T HNMAL - EIEREE -
ZREAFESEREN B lEEEm ZRHE 2 B RIFHETT - Bl
ZRPEBRIFFEICEREREN T -

RLEETR  ERAEASFTEREREREY - A EREARRER
HEHE - EePRASBEERARER  CREEREFTH R T h&E
BASERYBEEY (Centre for Education Research and Innovation, 2000) : &
— BEEZRREBENE S EETES > EMhE (learning by
doing) IREMAEEBTELZERRERIEH GRS (social
cohesion) MIBREFTTE - £ - BERENSTELABSRENRE - DL
ZE FNREED - 5= - RAZREEKEBEEN 5 - hREEE
RERMARETT - £ - ENEFEREHPRHEER (social capital ) &
MERMBBEE - BA ~ FAATMIRYMFTLEEBAFZTEN (knowledge
mediation ) FIREEr EX%ﬁ@ﬁ@%@%ﬁﬁZFﬂ%%%ﬁﬁI@éﬁ - BT
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PR T EAERHT EHN

EARATEIE ST AR, - BREEFNERIE - URFNERAS - Fin
HEFE - AR THEFAEHRE - EREEASIFERERENEE
BRI RS -

E=IEEORE ¢ BN EES TR AL 2 PR 2k W EAMEE
ABSEARBHEZHZ R AEMA (know-how ) EEST - EIEF{L A1
(semi-formalized knowledge ) HI ZEFIBERENHETESHREE
B AR LR AT AR REEE - £ 5T BHEZ AN
FBREPHBATRMNAREE - 2R TERRASBNBES  EEAR
HEABMIEES - AN - FEHFTEENAREMNAZABKRRREZE]
R T - LHBEEISAEZRMEE] (transmission mechanisms) HEZ{E
FEESFEN (Centre for Education Research and Innovation, 2000) - Rt
RAFEFEIC BB AFRATEORES] - A RS A B mE IR BB IR

% °

B~ FELLASSEAEMEERRE - FREEEEENELRE
DA 5 EFHEABRIGLEE - SEERBUEAY ~ KEREEREEFEHPERK
BENEETE @ UREASLEREZESVTE - HEHESaRER
FE—SEAMBREmMMNE - TENEREASI b - HREREER
#H: (information and communication technology, ICT) Z#% » BRAE
ARBH242FERRE - DURENEBEERIE IS EE NS » hE
IR EEENESERSEFEENEASE (personal qualities) » 7RE[
BNLE ERY - IR ~ BRERER - £3N0Y - S XREETT - EILEER
DABEEREBRBE (ICT) ZHETER - FRl2LIFK - FEER -
FElE#EEl (peer-controlled) ~ A B\ REE#HREE (virtual communities ) HY
B3 KRB FHEAFRIHENTL R (Hargreaves, 1999) -

B~ ZRMEBIPRBERZBAFENNEIL - BREZBREEFEFARKE
EREERERTRACEEREFNRIEFTF - BeiSBEERH PRI
R EEMMANER R - HEREBRBENTTERYE (transferability) »
DIR AR LB - HER—EEABER | AFTERY - MAM - &
AR &S MRS RRE - 0 E SRR R A ES BRI H AL
A ¥4l (Centre for Education Research and Innovation, 2000) - HiEL
Mk BMEAIER (tacit knowledge ) B REmIERAELAEIE - RiLR
ST UF RS - BREEAENA R RZEAE  BHESEBRENE

O E - EEEL - BETEE R E CRERE - T BES LM A TR R
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KREREHEEAF - HEREHBABETUT LS ELN - B4R
SRR - R 2RE eF R KA IR 2 Al DA B LA Bt B2 s -
R EA] DA BEER AR - IREEEEWERIEE A L - :

FN - EREEEEENGRY - RERRAREABAZERSER - &E
PREHEFRAIRBEERT REEEENS - ERCESEEEM
HHIEE - HARBERECE " FREFNER (developing good practice)
R THRRELE ) (knowledge creation) - FiEEZEA BISEME T IEA
iR EEEITEEVIRBENAEER - ARBEEEEYAE - B8
BEENHEEED - WEERKEN TIEAREE S R ARAYEE T LL
BT KB ERRRBESMENERK - mf@%ﬁﬁﬁaﬂiﬁﬂm%ﬂﬁmr
HYEEARSEFIAN T (Hargreaves, 1999) :

L EBHERASNEZETEME (professional working knowledge ) -

2 EHEEHEEAFERE -

S HESRERATEIE N E AR Y -

4 ERREE B - -

RS2REEREERZER T RERMIMIAS Z MM - &SRO MmEE
SEWFI AR - FEE - RN ERE SRR A3 - JRED
IR TR EARE AT AR - R - 1T B ERF I SR R R e
% DG ZERBREEEAEMZBRNER ﬁﬁmﬁﬁﬁmﬁﬁﬁi@ﬁmgﬁ
HFTTE -

W REDRBERAFTHEEETEERHE E%ﬁ“mﬁi@q:‘:@i
AR - EEFAERET  ESNERETEES HNER - @
TEERLUEE RSEARFEHRERERKEREBT RS - ﬂﬂ%ﬁﬁ%ﬂﬂ’]
BREBRVEENERES - IRIESRBRRERTTE - HEME 2568
HERBRE - ERAVEBHEEE -5 - EREAARS0 Eﬂﬁﬁfﬁﬁﬁﬂ
YEEEREESHRR  MATUEENE  SEEREEETHiRE
BHEFNNALRK - FL - SEIESREERNET DSk E a2k
ERATFRCEERE - fiAAEREAHEENEETR - FEE BT
S ARRERBEET A -
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Knowledge Management and Innovation
of Schooling

Ru-fer MWang

Abstract

Peter F. Drucker has highlighted that the role of knowledge in
building wealth has passed through two earlier stages, the industrial
revolution and the Taylor revolution, and it is entering a new stage
where knowledge is being applied to knowledge itself. Lester C.
Thurow advocates that with the third industrial revolution, knowl-
edge moves into the position previously held by land and energy.
Peter Senge argues that the only source of competitive advantage in
the future will be the knowledge that an organization contains and
an organization’s ability to learn faster than the competition. Thus,
there is a growing belief that knowledge is the most important factor
in the long-term success of both an individual and an organization.
For many years schooling has been criticized for lacking progress.
Schools therefore, must adapt so as to improve their own effective-
ness and respond to the changing society in which they serve.

The main purpose of this paper is therefore to explore concepts,
theories and practice of knowledge management and their

implications for schooling innovation.

Key Words: knowledge management, schoolihg innovation, learning
organization
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